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PURPOSE 

 

To assure that there is a comprehensive system for collecting performance information and 

to use it for continually improving processes and the outcomes of persons served. 

 

POLICY 

 

Integrated Services of Kalamazoo (ISK) is committed to continually collect performance 

data from a variety of sources in which the information can be analyzed and used for 

making sound decisions. 

 

REFERENCES 

 

- Michigan Mission-Based Performance Indicator System (MMBPIS) 

 

- Balanced Budget Act of 1997 - 42 CFR 438.240(c) 

 

- MDHHS Managed Specialty Supports and Services Contract, General Fund 

Contract  

• C 6.8.1.1 QI Programs for CMHSPs  

• C 7.0.2 Performance Objectives 

 

- Southwest Michigan Behavioral Healthcare Policy (and/or same named/theme 

policies if SWMBH alters the numbering system or name of document in their 

policy manual) 

• 3.2 (Quality Assurance and Performance Improvement) 

 

https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/mentalhealth/reportsproposals/michigans-mission-based-performance-indicator-system
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-D/part-457/subpart-A/section-457.1
https://www.swmbh.org/providers/provider-documents-from-swmbh/
https://www.swmbh.org/providers/provider-documents-from-swmbh/
https://www.swmbh.org/providers/provider-documents-from-swmbh/
https://www.swmbh.org/providers/provider-documents-from-swmbh/
https://www.swmbh.org/providers/provider-documents-from-swmbh/
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- CCBHC Request for Certification 

 

- CARF 1.M Performance Measurement and Management Plan 

 

PROCEDURES 

 

- 03.03_01 (Performance Indicators) 

https://iskzoo.sharepoint.com/sites/Policies/pp/03.03_01%20Performance%20Indicators.docx?d=wc344c8c8ece449e4baaf63fb7ec14275

