
MIA 85.85% MIA 45.56%

SED & I/DDC 24.40% SED & I/DDC 32.74%

I/DDA 60.00% I/DDA 68.57%

# of Persons Served (all ISK - capitated and non-capitated)7925

# of Persons Served - CCBHC6877 85%

# of Persons Served - Non-CCBHC1048 15%

7. Average Cost Per Case

Total Kalamazoo Medicaid and Healthy Michigan Enrolled68138

ISK Medicaid and Healthy Michigan Served4310 6.3%

LOCUS 99.11%

CAFAS 97.94%

SIS 100%

Integrated Services of Kalamazoo

FY 2022/23 Annual Dashboard Report

(October 1, 2022 - September 30, 2023)

$14,719.31
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1. New persons receiving a completed 
Biopsychosocial Assessment within 14 

calendar days of a non-emergency request for 
service
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2. New persons starting any needed on-going 
service within 14 days of completing a non-

emergent Biopsychosocial Assessment

6877, 87%

1048, 
13%

3, 4 & 5 - Number Served
by Funding Source

N = 7925

# of Persons Served - CCBHC

# of Persons Served - Non-CCBHC

68138 4310, 
6.3%

6. ISK  Penetration Rate

Total Kalamazoo Medicaid and Healthy Michigan
Enrolled

ISK Medicaid and Healthy Michigan Served
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8. Standardized Assessment Compliance

3. # of Persons 
Served (all ISK - 
capitated and non-
capitated)

4. # of Persons 
Served - CCBHC

5. # of Persons 
Served - Non-CCBHC

Note: some individuals served 
may change ISK funding 
source during year and would 
be represented in both areas
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Integrated Services of Kalamazoo

FY 2022/23 Annual Dashboard Report

(October 1, 2022 - September 30, 2023)

# of SED Discharged363

% with Significant Improvement (20 points or more) in CAFAS from Intake to Discharge189 52.07% MIA 26.35%

IDDA 12.25%

SED 84.60% MIA 92.36%

IDDC 73.56% IDDA 65.00%

SED 81.22%

IDDC 89.56%

561

24. # of individuals in Youth Peer or Parent 

Support Partner Services (SED)
55

25. # of individuals in Youth Peer or Parent 

Support Partner Services (I/DDC)
2

20. # of individuals in Self-Determination 

arrangements with Fiscal Intermediary 

(I/DDA)

198

23. # of individuals in Peer Mentor Services 

(I/DDA)
5

21. # of individuals in Choice Voucher 

arrangements (I/DDC)
133

22. # of individuals in Peer Directed 

Services 

19. # of individuals in Self-Determination 

arrangements (MIA)
6

363

189, 
52.07%

10. Children with Serious
Emotional Disturbance (SED) with 

Significant Improvement

# of SED Discharged

% with Significant Improvement (20 points or more) in
CAFAS from Intake to Discharge
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11 & 12 - % Served who Obtained or 
Maintained Competitive Employment

84.60%
73.56%

0%

20%

40%

60%

80%

100%

SED IDDC

13 & 14 - % Obtained or Maintained 
Enrollment in School by Population
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15 & 16 - % Living Independently by 
Population
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17 & 18 - % Living with Family by 
Population
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Integrated Services of Kalamazoo
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(October 1, 2022 - September 30, 2023)

CCBHC Compliance Screening & Follow-Up Care

# of individuals with completed BH TEDS7925

BMI Follow-up29.76% # with decrease in or no criminal involvement7193 90.76%

Tobacco Use Follow-up47.37%

Alcohol Use Follow-up77.46%

7925

7193, 
90.76%

29. % Served without Criminal 
Involvement

# of individuals with completed BH TEDS

# with decrease in or no criminal involvement

29.76%

47.37%

77.46%
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26, 27, 28. CCBHC Compliance Screening 
& Follow-Up Care
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