
Is change in level of care 
appropriate? 

Case is considered for Reduction, Suspension, Termination of Service(s). This is NOT for: 
• Intake/Emergency Mental Health Services/Hospitalization
• Intensive Crisis Stabilization Program
• When decision is made and Notice provided as part of the IPOS, such as the annual plan or through plan addendums

• When an Individual Served requests change and ABD is signed at time of request

YES NO

Primary Case Holder consults with Supervisor and/or Assigned UM Specialist to review, 
considering: 
• No longer meets medical necessity for service(s)
• Lack engagement, with documented consistent attempts to re-engage
• Moving out of County 
• When Individual chooses to discontinue services outside of PCP process but is unable to sign at time of decision
• For Specialized Residential level of care change, consult with ISK Specialized Residential Coordinator

Primary Case Holder to 
draft ABD in KARE.  

Filling in all data points 
required in the Index 

box for Notice of 
Adverse Determination

In “Send To” area of ABD Primary 
Case Holder will:  1. Start Public 
Discussion 2. Add UM/CS Person 

(Primary Case Holder will be added 
for when Spec. Residential) 

3. In the message box of discussion, 
add note that ABD is ready for 

review.  

ABD is NOT to be signed by 
Primary Case Holder.  
Primary or Spec Res 

Coordinator will save the 
ABD as it has been 

completed 

UM/CS will open and 
review the message 

from public discussion

UM/CS to review 
content of the ABD by 

opening it via the 
“change” prompt. UM/

CS will make any 
changes in the content 

of the document 

In “Send To”, reply to the 
discussion with any additional 

questions or comments 
necessary for Primary Case 
Holder to know, including 

confirmation of the effective 
date of the change in service.  

CASE HOLDER 
OR 

SPECIALIZED RESIDENTIAL 
COORDINATOR 

(FOR SPECIALIZED RES)

UTILIZATION 
MANAGEMENT 

OR 
CUSTOMER SERVICES

MEDICAL RECORDS

In “Send To”, send 
External Copy to 
Medical Records 

Medical Records to distribute 
the ABD to the customer/
guardian.  ABD mailing will 

be visible within the 
Disclosure Log 

UM/CS will change the 
“author” of the ABD to 

themselves and sign the 
ABD

Discuss alternative 
plans, engagement, 

clinical approaches with 
Supervisor

END
ABD Processing Roles: 

Customer Services = Psychiatric Only Services
Utilization Management = Assigned Programs 

and DCO Providers
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